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bVC [TOROXT!
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WTMLQVTLGP PTR XLMIYS PTR uULXOU OSLILNQSOU hQ[O[PRM
KLMSRY O ZONOYQVN STOJVR 0J PTR (JYq[PUW [RSPLH: wTR VLOU LK
03Y0rQYqoU QIYqQPHOOU RIPPQR[ 0JY (JPRUIOPILIOU RIPRUZMO[RL
XO[ PL OSTQRIR O [q[POJJIOXIR SLNZRPGPOrR OYrOJPOVR) OKKRSPRY
XW PTR KOSPLM[0
% UMLXJV ZLXRM LK PTR (JIPRVIOPILIOU NOWERPOIV STOJJIRI[
,+ WTR JRRY PL NRYGSR YQ[PVOXGPOLJ SL[P[
3+ WTR <JSWRO[RY MLIR 0JY ALXRM LK wRSTILULVW
* WTR >Rx [PUR[[ LJ VHLXPT OKPRM PTR SHO[R[

-o 454

B 4541255 &ﬁ

WTO[ SMROPRY 0 JRx SLWOXLNOPILJ ZMLSR[[R[? VLrRMIRY XW
OSTQRr0JV PTR NOVNGN LxJ OYrOJPOVR) (JYRZRIYRIP LK
XTRPTRH PTR SLWOXLMOPOLJ Q[ URVOU LM QURVOL: <P ZMRYQSPRY OU[L
0 ZONOYQVN PHOJI[KLMNOPILJ J PTR (JPRMJOPILIOU SLLZRMOPILJ¢
<J LMYRM PL 0JOUW R PTQ[ YRrRULZNRJP ZMLSR[[ 0JY PL ZMRY(SP
0 KqPgWR LZPONQ RY SLWOXLMOPOLJ NLYRWE PTR ulLXOU <Nw
EONtRP [ 0JOW RY: WTR OJOM)[ ZMLSRL[ KLSq[RY LJ PTR
NQPqOU (JPRUPX0J0IV XRPXRRI OSLILNWI WRSTILILVW 0JY
<JPRUIOPOLIOU NILWOXLMOPILJ:
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WTR YRIRILZNRJIP 0JY VMLXPT LK PTR [RSPLM <JKLMNOPILJ
NLNNQJSOPILI WRSTJILUILVW <Riw. NOWERP LrRM PTR MRSRJP
KR WROM[ TO[ XRRJ RVSRZPQLJOW ZRWTOZ[ RrRJ gJ0~gR 0J PTR
TO[PLMW LK RSLILNGS[: }[ PTR <Riw NOWERP SLIPOIGR] PL MOZQYUW

ePXxba™ A Xi1Q bXQ bXNY dX SXY Y|

VILx 0JY RvZOJY PTR YQURSP (NZOSP LJ ReCqMIR[[ 0JY
YOKRVRIP  &ARXE0ZZWSOPLI[ ([ POE)IV NLHR 0JY NLHR
ZLxRIKgU [0VIOKQSOISR: FSSLMYQIV PL PTR ZMRr(Lq[ [RSPILJ PTR
ZOMONRPRM WRSTJILULVQSOU ARJRPHOPILY  wA. ([ g[RY PL
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NRO[GMR PTR PRSTILULV(SOU [POPG[ 0JY ZWLVMRL[ KLM O SRIPOQJ
SLGJPMME <P [ YRKQIRY O[ PTR JGNXRI LK ARM[LIOU NLNZGPRM[
ZRM %" * (ITOXQPOJP[:

<J V% PTR qZZRW KMONRY QUq[PMOPR[ PTR WRSTJILULVW
ARJRPUOPOLI OW LrRM PTR XLMY: EOVNGN wRSTILILVW
ARJRPUOPILI  ("n&l-n. Q[ OSTQRrRY OP >LWPT }NRWSO 0JY
[LNR SLGJPUR[ 0J AR[PRUI OgMLZR: ALWLXRY XW }[0 0JY
[LNR SLgJPWW 03 =LgPT }NRWSO 0JY OO[P &R[P WSO , (gk
("N FR[P LK PTR XLMY [TLX[ O ZRIRPMOPILJ UR[[ PTOJ , (N
WTO[ YO[PMOXQPOLJ LK wRSTJILULVW ARJRPMOPOLJ (JYQSOPR[ OU[LY
XTOST SLQJPUOR[ OMR ZLPRIPOOU NOMERP KLM =PNOPRV(S HIQOJSR
0JY <JPRMIOPILIOU 0JYQ[PMQOU SLLZRMOPLIY RENLNINRNSR 0JY
LIWJIR [RUFISR[:

WTR  [RSLJY KMONR (QUQ[PMOPR[ PTR  <JKLMNOP(LJ
NLNNGJISOPLI WRSTILUILVW <Nw. NOMERP XTRUR PTR PxL
SLNZLJIRIP[ NLNNQJISOPLI 0JY <JKLMNOPILJ wRSTJILULVW
OMR SMMRJIPU SLIFRIVRY? [L PTOP (P Q[ MROWW YQKKISQUP PL. ZHRYQSP
LI LIR LK PTR PXL (JYQIPMR[:

WTR [RSPLM <fwd X(PT (P[ PTMRR [gZZLMPQIV ZQUOM[O
[LKPONRY TOMY>OMR 0JY [RUr(SR[} O[ ZUOWQIV PTR RIOXURM KL
Ol PWZR[ LK LIWJIR [RMrQSRL: ELXQUQPW O XRW O[ =RSqMGPW 0JY
whig[P ONR RVZRSPRY PL XR PTR [SSRL[ KOSPLM[ KLM RrRIW KqPQNR
Xq[QIRLL:

AgVPTRUNILIRY PTO[ AQVGMR MRZWMR[RJIPL PTR 7GOV AQSPGNRS KL
LJEAQIR [RMAQSR[Y [ YRZRIYRISWE OSPOroPQIV ZLPRIPQOU[ 0JY

VRLVMOZT(S ~ YQ[PMQXGPOLJ  XLMUYXQYR+  =qX[R~QRJPMY (P
ZMR[RIP[ PTR MLUR LK LIANIR [RMrQSR[ O[ YMOroJV KOSPLM[ LJ PTR
ulLX0U OSLILNW:

WTR SLNZOMJ[LJ LK PTR uML[[ hLNR[PS ANLYGSP uhA.
ZRW ROZ(PoY x(PTQJ PTR NLNNLJIXROPT LK <JYRZRJIYRJP
NLgJPWR[ N<=.9 MRrROU[ PTR KOSP PTOP CRUOMg[} x(PT 0 AAA
AqUSTO[0IV AL>RM AOMPW. rOUgR LK OUNIL[P %(+" = & 0J , %%}
0[ 03 0 VLLY ZL[QPILJ XQPT MR[ZRSP PL PTR XLMJY NROJ rOlgR LK
%% " & ELMRLrRM KMLN PTQ[ YQOVMON xR SOJ [RR PTOP
GRUOMg[ TO[ O MOPTRM TQVT MOPR LK uhA ZRM SOZ(POY XgP [P QPH[
[NOWRM PTOJ PTR OrRMOVR rOUgR LJ PTR &LMY: wTOPH[ XTW xR
NOW [OW PTOP GRUOMq[ JLx Q[ 0J PTR ZMLSR[ LK YRrRULZ0JV (P[
RSLJLNW 0JY xR S0J RvZRSP uhA VML[[ 0J PTR JROMR[P KoPqR:
uhA ZRM SOZ(PO ([ TQVTRM (J Fq[[00 PTOJ 0J GRIOMG[! XgP xR
[TLaUY POtR QJPL 0SSLGJP PTR VMROP YQKKRMRJSR QJ OMRO 0JY
RJIRMVW MRLLGMSR[ PTOP ROST SLJPMW ZL[[RL[R[:

ATIR SLNZOMJIV CRUIOMg[ PL LPTRM SLgJPMR[ 0J PTR
Fq[[0J MLLN xR [RR PTOP RrRJ PTR StMOQJR} ELJIVLINO PTOP
OMR UOMVRM 0J OMRO TOrR UR[[ MOPR LK uhA ZRM SOZ(PO+ <P NROJ[
PTOP PRUMQPLMW Q[ JLP rRMW QNIZLMPOJP 0JY xR SOJ RvZRSP PTR
VMLXPT LK uhA ZRM SOZ(PO (J CRIOMG[ YGR PL YRrRILZQIV
PRSTJLULVQR[ 0JY [RMr(SR[: wTR NOQJ [LgMSR[ LK YRrRILZQIV
PTR CRUONQ[Q0J RSLILINW OMR PLOMJ[N 0JY TQVT PRSTILULV(R[:
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<J SLNZOW[LJI xQPT YRrRILZ0IV SLGJIPUGR] 03 OGMLZR! uhA
ZRM ROZQPO LK CRIOMG[ Q[ NgST TOVTRM PTOJ PTOP LK NOJW
OqNLZROJ SLGJIPMR[Y 0JY RrRJ TQVTRM PTOJ PTOP LK [LNR
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SLQJPMQRL %QPT0J PTR Os O[ CqUVOMG0s ELIPRIRVMLY CLLI0 0JY
ARN RVLIJ0 0JY HX0J0+ EOJIW LK PTL[R SLgJPWR[ TOrR O
YRrRILZRY (JKVO[PHQSPGUR LK PLGMO[NS JRrRWPTRIR[[ PTR IRrRY




LK PTRIM uhA ZRM NOZQPO ([ ULxRH PTOJ (J GRIOMq[: wTO[ VOrR[
RrRJ NLWR NLPQror)LJ PL XRWRrR PTOP GRUOMg[ 0[ VLIV PTR

MOVTP ><OW:
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AR S0J [RR PTR VNROP YQKRURJISR 0J uhA ZRM SOZQPO HOPR[ LK
CRUONG[ 0JY [LNR YRrRILZ0IV SLJIPMR: <J [LNR SLQJIPUR[
PTQ[ MOPR Q[ [NOUWRMS KLM RVONZIR (J OVWZP [LNR ZLWPISOU
SWIR[ TO[ TOZZRJRY PTOP SOQ[RY RSLJILNQS YOKKISQUPQR[:
AROYRN[ (J PTQ[ STOMP OMR CRIOMG[ 0JY <M0J: &R [RR O [UNVTP
YOKKRMRJISR (J PTR rOUGR[ LK uhA ZRl SOZQPO LK PTR[R SLGJPMR[
0J KOrLM LK <M0J: CgP <M0J TO[ XRPPRH MOPR XRSOG[R LK TOr(JV O
UOMVR ONILGJP LK RIRUVW MR[LGNUSR[Y R[ZRSQOWW LOV 0JY VO[: UJ
PTR LPTRM TOJY?

CRUONG[ YLR[J® ZL[[RL[ O UOMVR ONILqJP LK MR[LGMSR[? [L
xR SOJ [OW PTOP LgM RSLILNW J PTR [ZTRUR LK YOKKRMRJP
[RMPOSRL Q[ OP PTR VLLY URrRU 0JY PL QNZMLFR PTR NOPR LK uhA
ZRM SOZ(PO xR [TLqUY YRrRULZ LaM RSLILNW 0J PTO[ YOMRSPOLJ+

WRSTILULVW ARJRPHOPILI 7wA8 (J O SRWPOOJ SLgJPWW ([
YRKQIRY O[ PTR JGNXRH LK ZRM[LJI[ ZRM %" * (ITOX(POJIP[ TOrQIV
LJWIR ARAL 03 0 SRVPOOJ WROM: wTQ[ ZOMONRPR ([ SLI[QYRVRY O[
PTR PRSTILULVW ZMLVNR[[ NRO[GMR* WTR KLWLX(JV [RSPILJ
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ZWR[RIP[ PTR wA LK CRIONG[ 0J , %% 0J SLNZOW[LJ X(PT
[RIRSPRY SLGJPUGR[Y 03 LMYRM PL TQVTUNVTP PTR ONZLWPOJSR LK
PTR GRIOMq[ ZMLVWRL[

SJIYLGXPRYWY PTR PRSTILULVW ZRJIRPHOPILJ (JKUGRISR[ PTR
RSLJILNW LK ROST SLGJPUW: wTO[ KOSPLM Q[ QIPRWPXOJRY X(PT PTR
ZNLVHR[[ LK PTR <JKLMNOPILJ NLNNQJQSOPILI <JYQIPUMW <K
XTOST 0J PgUI[ Q[ 0IPRUPXOJRY XQPT PTR RSLILNOSOU ZWLVHRL[:
AR S0J [RR PTOP q[OWW PTR SLqJPMW X(QPT XRPPRH NOPR LK
PRSTJLULVW ZRIRPMOP)LJ TO[ XRPPRM RSLILNW MR[GIP[: GgP [P
XR [TLaUY MRNRNXRM OXLGP RIRMVIW MR[LGMSR[ 0JY NOJRMOU
PTOP ROST SLqJPUW ZL[[R[[R[: 3 PTR [ONR PUNR CRUONMg[ TO[
PTR XRPPRM MOPR LK <w ZRJRPNOPILJ RrRJ PTOJ Fq[[00% [L XR
[TLg)Y tRRZ Lql UROYQIV ZL[PLJ[ 0J PTO[ [ZTRUR: ML
CRUOMg[ TO[ PTR ZRWSRZPOXW TQVTRM MOPR LK <w ZRJIRPMOPLJ
PTOJ PTR OrRUOVR rOUgR 0J PTR ALMY PTOP [LqJY[ rRWW
LZPYNQ[POSt
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<J USPLXRM , ™™ ;9 PTR PxL UOMVR[P GRUOMg[00J RIPRMZMO[R?
<C} ulLgZ 0JY OATE =W[PRN[! XRMR PTR KM[P (J OqMLZR PL
OST(RrR PTR =0< NEE< =LKPXOMR OJVQIRRM)IV <J[PPQPR;[
NOZOXQUPW EOPGM)PW ELYRU <JPRVMOPQLJ. &RrRU * FOPWIV: NEE<
[ O Xg[IR[[ NLYR/ PTOP Q[ q[RY PL NLJPLM PTR
LMVOJQ OPLJG[ OXQUPW PL NOJOVR ZMLARSP OSPQrQPR[ PLXXOMY[
[GSSRI[F ¥+ NEE< MOPQJV  ZMLrQYR[ KLM LMVOJQ OPQLJG[

X

W S QYzX QW
XLMYX(YR MRSLVJIGPILI O[ O ~gOWPW ZMLKQYRM LK [W[PRN[
RIVOIRRWIVY [LKPXOMR RIVOIRRMIVE 0JY <w [RMQSR[: =L xR
S0J [OW PTOP GRIOMG[ [SSRL[KGUWW YRrRULZ[ (P[ PRSTILILVM:

<J SLNZOW[LJ X(PT YRrRILZQIV SLGJIPMR[ LK OgNLZRY
CRUOMg[ TO[ 0J OPPHOSPQrR MOPR LK PRSTILULVW ZRIRPMOPQLJ: TR
SLNZOW[LI xO[ TRIY QT [gST SLgJPWR[ O[ FLNOJOY
GL[J0 0JY &RM RVLIQJO 0JY HX0J0t
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WTR[R SLGJPUOR[ TOrR NOJW [ONGIOMPIRL 0J [LSQOU [W[PRN[

PRSTILULVW ZRJIRPMOPQL J+

0JY RYQSOPLJOU [W[PRN[ O[ xRW O[ O SLNZOWOPrR
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CRUONG[ Q[ RVZRSPRY PL [QMZO[[ NOJW SLGJIPUORLS OSSLMY(IV
PL PTR 0JJLGJSRY 0JY LJGVLQIV CRIONG[0J ZNLVWON PL
ZNLNLPR (JILrOPILJ 0JY [qZZLNP PRSTILULVW RriLUGPLI: &(PT
0 PRSTILULVW ZRJIRPHOPILJ LK LrRM *2%; 1 0 , "%%%) CRUOMq[
[TLXRY 0J 0YrOJSR X(PT MR[ZRSP PL PTR SLMMR[ZLJIY(IV rOlgR
LK PTR &LMYS XTOST ([ q[OWW POTRJI O PTR NROJ rOUgR!

UX[RMrQJV uhA ZRW NOZ(PO 0JY PRSTILULVW ZRIRPHOPILJ LK
PTLIR SLQJPMQRES (P O[ RO[W PL SLNR PL PTR SLJSIG[ILJ PTOP
RSLILN(S ZOMONRPRU[ [gqST O[ uhA zRM RNoz(POo 0JY
ZONONRPRU[ LK YRrRILZNRJIP LK PRSTILULVW PRSTILILVW
ZRIRPNOPLI. ONR [PMLIVUW SLMMRUOPRY: WTQ[ Q[ [QZZLMPRY XW
PTR KOSP PTOP) YRFRILZRY PRSTILULVGR[ TRIZ[ PL ZMLYQSR 0JY
VRJIRNOPR NILMR uhAl xT(ST (J PgWJI[8 OSP[ O[ PTR YMroJv
ZLPRIPOUPL YRFRILZ NLNR OYrOJSRY PRSTILILVIR[:

NLNZOWJV PTR PRSTILULVW ZRJIRPHOPILD LK ,"%% (J
CRIONG[ 0JY PTR[R YRrRILZOJV SLGJPMRES [RR a0VGUR 29 (P ([

SUROM PL[RR PTOP PTR YOKKRURJSR (J PTR PRSTJILULVW ZRIRPNOPOLJ
XQPT SLQJPUOR[ O <NOJ 0JY woMtRW Q[ JLP rRWW UOMVRY (J [Z(PR
LK PTR PRSTJILULVOSOU ZWLVMR[ OSTORFRY (J <M0J X(PT MR[ZRSP
PL FPLINQS OJRVI: <P Q[ O VLLY MR[GUP KLM Lo SLgJPMW XRSOG[R
xR YL JLP TOrR NgST RIRWW WR[LQMSR[ O[ <40J 0JY PTR
PLGWQIN QJYq[PUW Q[ JLP [L ZLZqUOM Of 0J waMtRW: &R SOJ [RR
OU[L PTR MOPTRM ZRWSRZPOXIR YOKKRMRJSR 0J PTR PRSTJILULVW
ZRIRPUOPILI MOPR+ WRSTJLULVW ZRJIRPHOPILJ ([ LJR LK PTR
ONZLNPOJP ZONONRPRM[ PTOP NOtR PTR RSLILNW [gSSR[[Kql
0JY ZML[ZRMLQ[: =L ROST SLqJPMW [TLgly g[R OW PTR
ZL[[OXOWPOR PL ONZNLFR (P[ PRSTILULVW 0JY PL YRrRILZ (P[
RSLILNW: &QPT [gST IRrRU LK PRSTILULVIV ZRIRPHOPILI R NOW
RVZRSP PTR RJITOJSRNRJIP Lk uhA ZRH SOZQPO O[ xRW O[
SLIPIGLG[ PRSTILILVOSOU ZHLVMRL 03 GRIONG[ YGHOIV PTR JRVP
WROM[:
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WTR XLMY RJPRWRY PTR ,%[P SRJPQW LJ O XOrR LK
PRSTILULVOSOU LZPQNQLNY KOM KMLN XM0IVQIV PTR XLMUY PL O
TOP: hgl0dV PTR RSLILNQS YOKKOSQUPR[: <JKLMNOPLJ 0JY
NLNNQJSOPLI  WRSTILUILVIR[  <Rw. 0JY R[ZRSOUMW PTR
NLNNQJSOPLI  ZOWPY [TLXRY PL XR SOZOXIR LK RrRJ
VRJIRNOPYIV O JRx URFRU LK VILXOU ZML[ZRWPW: TR ZLVMRL[ LK
PTR XLMY <Nw EOMERP YGWJIV PTR UO[P ? WROM[ [POPQ[ éqiW

V b~ \ WT Jywy
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, "%, . 0[ Wq[PMOPRY 0J AQVGMR 190U rOUGRL ONR NRO[GNRY: *

AT PTR s= O[ ([ RZSRIPRIE 0J UOPR , **2 PTR [qXZMNR
SWLO[ PMQVVRIRY O VULXOU I~GQYGPW SMJST ZgPPQaV YLXJIxONY
ZWR[[GMR LI RSLILNGS WMLXPT: }[ PTR <JPRUJOPQLIOU
ELJRPOMW agJY [POPRY! PTR XLMIYXQYR UL[[R[ [PRNNOJIV KULN
PTR s= [GXZMNR NLVPVOVR SHO[O SLGUY TOP —* ( XQUQLJ YLUWON[
O[ PTR (NZOSP [ZNROYT 0J PTR VULXOU RSLILNW:




wLYOW) PTR UOMVR&[SOUR QNIZOSP LK PTQ[ SMO[O[ [ZMROY LgP PL  RSLJILMNW:
SLrRM RrRMW JOPJLJOU RSLILNW) 0JY [gX[R~gRJIPW PTR VULXOU
ICT MARKET
€ Billion
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J L7t PTR VILXOU <JKLMNOPLY  RLNNGJ(SOPILI
WRSTJLULVW NOMERP [POMPRY PL RVSRRY PTR NOV(S NOMt LK
L% CUALJ &) X(PT O [PROYW QJSMRO[R MOPR: <J ,* "8 PTR
VILXOU NOMERP 0J RrRUW [RSPLMS [TLXRY PTR RKKRSP LK PTR
MRSR[[OLJ OKPRM TR uULXOU YQ[O[PRM: wTR <fiw [RSPLM [TLXRY O
SLJKQIRY RKKRSP LK PTR MRSR[[OLJY TLXRrRW PTQ[ RKKRSP xO[
SLJKQIRY LI PL PTR K)[SOU WROM , ™ -9 OKPRM XT(STY PTR <Nw
NOWERP [POVPRY QNINRY(OPRUW PL MRSLIRIS 0JY [TLXRY RrRJ 0
MR[QNQIV PL PTR q[RY ZMLVMR[[ MOPRt wTq[ ZMR[RIPOJV PTR
ZMLLK PTOP <Nw NOMERP [ PTR NOOJ RJOXIRM LK PTR ulLXOU
OSLILNW 0JY [gX[R~qRIPW/ PL PTR ulLXOU [q[PO0J0IV
YRrRILZNRIP:

A0VgMR 1 MRrROU[ OU[L PTR KOSP PTOP NLNNGJ(SOPILI EEOMERP
PTR XUgR MRVOLJ. MR[RNXIR[ NLMR PTOJ ?"n LK PTR <Nw
NOWERP

IT market

H Telekom market

2011

2010

~Y 1SRz NXzC X X Xz¥Y b~XX

WTR MOPOL F 0
R = CommuniationMarket/ | CTMar ket

0L SLIPIGLGLUW ISHRO[OIVE XT(ST QJYGSOPR[ PTOP (J PTR
JROM KQPQRS PTR F (W SLIrRUVR PLXOMY[ PTR rOUgR %+ wTQ[
NROJ[ PTOP PTRUR (W XR JL ZGMR <JKLMNOPILI WRSTILILVW Of
0J 0[U0JY?$ qJESLIIRSPRY PL PTR XTLIR JRPXLIIt:

WTR VULXOU SLNINGJQSOP)LJ NOMERP MROSTRY O MRSLMY LK
LrRM %" CUOLI & [RR a)V+h.+ < [TLXRY PTR KLWLX(QIV
XNROE YLxJ 0SSLMYQJV PL PTR NOJJ VULXOU RSLILN(S YLNOWJI[
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AILN PTR VHLXPT NOPR ZL0JP LK riRx<i CF<N OMR [q[PO0J0IV
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